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Sports Clothes and More/Go Team Merchandise Returns/Exchange Policy

Our Exchange Policy:

You may feel free to exchange any unworn/unlaundered items purchased from Sports Clothes and More or Go Team Merchandise. However,
your exchange will be treated as a normal sale in regards to shipping. A standard shipping charge of $5.99 will apply to all exchanges,
regardless of free shipping qualifications* on original order. Please use grid below for exchange/return information.

Our Returns Policy:

You may return most items sold by Sports Clothes and More or Go Team Merchandise within 30 days of delivery for a full merchandise refund
(excluding shipping charges). We'll also pay the return shipping cost if the return is a result of our error, or that of a drop-ship from the

manufacturer.

We cannot accept returns of certain items, including:

Any item that is worn or laundered

Any item not returned in its' original packaging with labels attached, etc.

Any product missing the serial number or UPC tags/CLC official license tag missing .

All Panties/Pantyhose/Underwear are final sale according to state law.

We will only issue patrtial refunds for the return of certain items including:

Items that are returned more than 30 days after delivery or are missing tags or packaging will be charged a

restocking fee (20%).

Any item that is not in its original condition, is damaged (not caused by manufacturer), or is missing parts will not be

refunded.

Any order returned in whole or in part that included free shipping (and falls under the free shipping purchase
minimum) will have a standard shipping charge of $5.99 deducted from the refund, this includes items sold as “FREE

SHIPPING INCLUDED".

Any return qualifying for a discount that after exchange/ refund does not qualify, the difference will be deducted.

To insure you receive your credit or exchange, please be sure toinclude a copy of this receipt and completely fill out the

information below.

Exchange/Returns Address:
Attn: Exchange/Returns Dept.
C & R Marketing & Dist.
1720 Mars Hill Rd., STE. 8-296
Acworth, GA 30101

Please Fill-In Exchange/Return Information Below

Prod Code Color New Size Quantity Circle One
Exchange/Refund
Exchange/Refund
Exchange/Refund
Exchange/Refund
Exchange Charge $5.99 Please Sign Signature X
*First Enell Exchange is FREE!

Attention: Any unapproved credit card charge backs will result in a $30 service

charge applied to your charge card as charged to

C&R Marketing from Merchant Services.




